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Abstract

The history of social and solidarity economy in Morocco has been action-packed since
the early 2000s. In response to reducing poverty, vulnerability, insecurity and social exclusion,
his Majesty the King Mohamed VI has launched the National Human Development Initiative
(INDH) in 2005. This royal initiative embraces a series of agendas that promote human
sustainable development. One of these standards that this research paper emphasizes is gender
equality and inclusion. Recently, female cooperatives have experienced a remarkable
advancement in Morocco; actually, since 2005, the (INDH) seeks to promote programs
dedicated to women in rural areas in order to integrate them into the economic development of
the country. The creation of cooperatives has been one of the solutions proposed at a national
level; today, women are present at the Moroccan cooperative level in different sectors.
However, despite the existence of a motivating legal regulation for the development of the
cooperative work and the efforts of several parties to encourage and support this movement,
Morocco is still experiencing serious difficulties in dealing with women’s social inclusion,
particularly in rural areas. In this respect, the present paper addresses the different challenges
rural women’s cooperatives endure extending from lack of education, self-esteem, governance
and management, financing and accompaniment, to marketing and relationships with their
environment. Given the qualitative nature of the study, a series of semi-instructed interviews’
meetings were held with women from the region of Chichaoua, namely Assif EI Mal area.
Unfortunately, rural women were locally limited to small projects that kept them back in their

vulnerable situations.
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0. Introduction

Social exclusion has been for a long time a hinder to women socioeconomic
development in general. Women have been lagged behind for ages because of the entrenched
misconceptions that consider them as inactive, unable and subordinate. In fact, social exclusion
is the main trigger of their economic elimination. Historically speaking, the socio-cultural
conceptions locate women in a narrow space where they are supposed to robustly serve their
husbands and children. This fact undermines women’s potential and ability to conquer men in
the public life and aspire for better life conditions. They are socially alienated and isolated from
the outside world simply because they are economically unproductive. Social inclusion,
alternatively, has been proven to be a key factor against poverty and deficiency, especially for
the most vulnerable; it is a process in which individuals equally cherish their full rights without
any religion, race, class, or gender- based segregations. According to the United Nations, the
goal of social inclusion is to create “a more stable, safe and just society for all”; in other words,
a society that fosters the principles of belonging, recognition, equality and inter-connectedness.
As a matter of fact, women’s empowerment leads to remarkable gains for the community.
When women are actively involved in the workforce, they greatly contribute to the nation
progress; they become more productive, assertive and even influential in their society. As Gates
(2019) puts it, “I believe women’s groups are essential for each of us individually but also for
society—because progress depends on inclusion and inclusion begins with women” (pp. 261-
262). Thus, women’s inclusion in the public life helps everyone prosper, forge ahead with

progress, and realize their potentials.

In the Moroccan context, women have been long struggling for their emancipation and
truth to say, Moroccan women have gained many of their demands due to the constitutional
amendments and the socio-cultural transformations. However, work still has to be done to
guarantee full women’s participation and inclusion in all domains without exception. Rural
women, on the other hand, are still facing tremendous problems ranging from illiteracy and
poor health assurance, to poverty and exclusion. The life of rural women in Morocco is so rife
with difficulties and inconsistencies in comparison to that of their counterparts in the cities.
The majority of rural women are illiterate and have no income to survive as they amply rely on

their husbands and/ or fathers to provide a living. In point of fact, women in rural areas are
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largely believed to lack a strong income generation capacity; as a result, they are assigned

arduous household tasks and duties.

Actually, issues of women’s poverty and exclusion have been the main concern of the
Moroccan government in the last recent years. Numerous initiatives have been conducted to
reduce women vulnerability; respectively, social and solidarity economy (SSE) was one key to
women’s development and financial independence. Myriad governmental and non-
governmental associations and foundations have been created to address women’s issues in
general and women in remote villages in particular. For instance, The National Initiative for
Human Development (INDH) and the Green Morocco Plan are two prominent governmental
institutions that were created under the highness patronage of his majesty the king Mohammed
VI to help mitigate poverty and promote economic welfare, social equality, health care and
education amongst marginalized citizens, specifically in rural regions. These two governmental
and other non-governmental institutions proved to be functional in addressing rural women’s
issues and enhancing their income generation capacities. In effect, solidarity cooperatives play
a decisive role in refining women’s talents through the appropriate use of their skills for the
interest of the society. They are prolific spaces where every woman who is trapped in poverty
can meet, discuss, reorganize, and lead. Yet, though the positive role these institutions play,
many projects still face miserable obstacles that hinder their progress and growth. In this
respect, this paper addresses the different challenges women’s cooperatives endure extending

from lack of education, self-esteem to financing and accompaniment.

1. Literature Review

The social and solidarity economy (SSE), which refers principally to a cooperative or a
mutual association, community-based organizations, social enterprises and some foundations,
is @ movement that has appeared in a more international context. Such a model has come as a
solution to the crisis of capitalism, and hence offered a new, rational, and responsible economic
model. Fonteneau, et. al (2010) refers to SSE as “organizations and enterprises that are based
on principles of solidarity and participation and that produce goods and services while pursuing
both economic and social aims” (p. 6). According to Poirier (2014), the term social refers to
“the type of ownership. By social, one means that the ownership is by individual persons and

not by shareholders. In other words: one person, one vote” (p. 5). Accordingly, this model urges
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for a democratic control of the businesses rather than a shareholders’ domination; that is to say,
a cooperative ownership instead of a capitalist ownership.

In actuality, the concept of SSE is not a fresh one; rather, it appeared first in England
in the 19" century with the creation of the Rochdale Society of Equitable Pioneers, being the
first corporative and prototype in Great Britain. Later, the concept appeared in France and
spread gradually to other countries all over the world. The cooperative movement has generally
labeled the following standards (Poirier, 2014, p. 5):

1. Voluntary and Open Membership

2. Democratic Member Control

3. Member Economic Participation

4. Autonomy and Independence

5. Education, Training and Information
6. Cooperation among Cooperatives

7. Concern for Community

The history of social and solidarity economy in Morocco, on the other hand, has been
action-packed since the early 2000s. In response to reducing poverty, vulnerability, insecurity
and social exclusion, his Majesty the King Mohamed VI has launched the National Human
Development Initiative (INDH) in 2005. This royal initiative embraces a series of agendas that
promote human sustainable development. In fact, since the launch of the first phase of INDH
2005 - 2010, “over 22,900 projects have been undertaken to the benefit of 5.2 million people.
Over 85.7% of the loans P158 have been repaid. Moreover, 6,000 associations and partner
cooperatives have been involved.” (Jaidi, 2016, p. 158-159). The first phase of this initiative
has been subject to deep considerations and changes. Accordingly, in the second phase (2011-
2018), the sectorial approach has been leveled out in order “to form part of a dynamic of
integrated local development, improving the participatory approach for better ownership and,
finally, more accurately targeting the areas and populations and sustaining the projects.” (Jaidi,
2016, p. 159). Building on the experience acquired during the first two phases of the National
Initiative for Human Development (2005-2010) and (2011-2018), including the analysis of
successes and challenges of implemented programs, national consultations and reforms have
been undertaken for the implementation of the third phase of INDH, from 2019 to 2023.
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More to the point, many studies have mentioned that the Green Morocco Plan, that was
launched under the highness patronage of his majesty king Mohammed V1 during the period
2008-2020, is another prominent player program that aims at lifting women up, securing their
financial independence, and participating at the creation of income generating activities (IGA)
(Ahrouch, 2011; (Montanari, et.al 2019); lbourk&Amaghouss, 2014; Drainville, 2001;
Elkandoussi, Omari, &M'Zali, 2011; Perry et al., 2018). Beside the Morocco Green Plan main
strategy which is related to climate change, food security, natural resource conservation,
poverty alleviation, economic stagnation, and illiteracy, the plan intends to include rural
women in the creation of the country’s socio-economic development (Montanari, et.al 2019).
In fact, the program believes that when it comes to natural resource production, rural women
are the best driving forces toward the development of the natural product. They are at their best
in natural resources management, as they own innate traditional knowledge related to nature
protection and management. Rural women are well reputable for the care and interest they
show toward nature and environment (Howard, 2003). For that reason, the Morocco Green
Plan’s main goal is to respond to the most challenging issues, especially that of poverty and
gender inequality in the workforce; “[i]t aims to improve the living conditions of those living
in the country's deprived rural areas, including addressing the challenges to women's
employment and social integration” (Montanari 2019, p. 1).

More importantly, social and solidarity economy is, correspondingly, a values-based
approach. One of these values that this research paper emphasizes is gender equality and
inclusion. Recently, female cooperatives have experienced a remarkable advancement in
Morocco so as to meet the objectives of the so-called Millennium Development Goals (MDGs)
and the more recent SDGs (SDG 2017) that focus on the economic, social and environmental
factors in general, and women empowerment in particular. Actually, since 2005, the (INDH)
seeks to promote programs dedicated to women in rural areas in order to integrate them into
the economic development of the country. The creation of agricultural cooperatives has been
one of the solutions proposed at a national level and widely adopted locally to help resolve the
situation of vulnerability (Gillot, 2016). Today, women are present at the Moroccan
cooperative level in different sectors; such as crafts, agriculture, food supply, aromatic and
medicinal plants, and Argan. In fact, 29% of all cooperators in Morocco are women and almost

14% of cooperatives are made up exclusively of women; within these women’s cooperatives,
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43% work in crafts, 33% in agriculture, 12% in argan in addition to other sectors such as
aromatic and medicinal plants (Azenfar, et.al, 2019). All cooperatives in Morocco are governed
by the same legal framework, namely law No. 112.12 on cooperatives, without any distinction

concerning women cooperatives.

However, despite the existence of a motivating legal regulation for the development of
the cooperative work and the efforts of several parties to encourage and support this movement,
the number of women cooperatives remains low and represent only 14% of the total of
cooperatives on the national scale. In fact, scholarly literature considerably shows that Morocco
IS experiencing serious difficulties in dealing with women’s social inclusion, particularly in
rural eras, Montanar, et. al (2019), Gillot, 2016, Jaidi (2016), Biermayr, et. al (2014).
According to Verschuur, et. al (2018), the emergent interest on SSE “remains gender-blind,
even though these practices are highly gendered and women play a major role in them” (p.1).
Gillot (2016), on the other hand, claims that women were limited locally to small projects that
kept them back in their vulnerable situations. Hence, the development of such cooperatives is
faced with a lot of impediments, mainly access to funding, governance and management
challenges, as well as marketing and relationships with their environment. (Azenfar, et.al,
2019).

Other impediments to women’s emancipation and independence in rural areas are the
socio-cultural barriers that still conceive of women as weak, vulnerable and subordinate. Rural
women are fiercely confined within the boundaries of a patriarchal mindset that prevents them
from their right to access to the labor markets and take part in the public life, and hence
decision-making processes. If ever those women have the chance to find a place in the
workforce as workers in the cooperatives, they are rarely if never promoted or augmented in
their social and/or economic status. Rural women, especially the illiterate ones, work for daily
wages which are most of the time meager in amount with regard to the arduous work they do.
Their status in the cooperatives is not regulated, and they receive no security reimbursements
or social aids (Drainville, 2001), as the cooperatives themselves do not adhere “to any of the
main categories of taxation, and they are not required to make contributions to the National
Social Security Fund (French equivalent CNSS) since the jobs they provide are not considered

salaried jobs” (Montanari, et.al 2019, p. 2). Hence, though the role of women in natural
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resources production is vital, rural women’s traditional knowledge cannot be recognized as a
driving motive toward their empowerment and independence since they are not esteemed by
their employers nor are they acknowledged by the national legislation (Montanari, et.al 2019).

2. Methodology
2.1 Participants:

In the present study, the population sample comprised women from the region of Mejjat,
Assif ElI Mal, Chichaoua, in Morocco. The choice of this region was specifically made by virtue
of its distance from the city (Chichaoua) and the illiteracy factor amongst most women. In
addition, the majority of the inhabitants of this region do not speak Arabic, especially the old
generation because of their Berber identity. So, the aim was to know how those Berber women
manage their lives in the 21st century, and to shed light on the main challenges their
cooperatives endure. The sample incorporated 54 women from three different rural areas whom
age group ranges between 14 and 50 years old.
2.2 Instrumentation:

The choice of the research instrument was the point of departure of data collection.
Given the qualitative nature of the study, a series of semi-instructed interviews’ meetings were
held with women from the region of Chichaoua. The interviews’ questions were written in
English, but were translated to Arabic and Berber to diminish the language barrier and facilitate
communication with those women. In order to abide by the standards of validity and reliability
of the study, researchers asked for participants’ approval and promised to not mention any
names or/ and identities.
3 Results

3.1 List of cooperatives

List of | village product Number of | Managers
cooperatives participants
10
) 1 female
Tifaouine DouarTafrout Weaving carpets 7 females manager
cooperative 3 males
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Weaving carpets and

22

perative

: . . 1 female
Timgharinec DouarZilaouet making traditional
. females manager
ooperative Moroccan cookies
Douarlmindouni Weaving traditional | 20 1 male
ouarImindounit
remsoulicoo carpets females manager

Table 1: List of cooperatives
3.2 Data analysis

1. What is your educational level?

0,00%

38,46%

59,62%

1,92%

What is your educational level ?

primary school
high school

illiterate

The chart above demonstrates the educational level of women working in the selected

associations. As apparent, 59.62% have only a primary school level, while 1.92% has a high

school level; yet, the rest 38.46% are all illiterate. What is surprising is that the majority of

women are still young. For instance, in Tifaouine and Timgharine cooperatives, women’s age

ranges between 14 to 22 years old, and all of them are unmarried women; yet they have not

fulfilled their studies. Yet, in Tamsoult cooperative, the majority is over 30 years old that has

never been to school. Although illiteracy rate has dropped in Morocco in recent years; yet, it is

still more common and high in rural areas. Likewise, the illiteracy scale among women is

superior to that of men.
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2. Are you part of the policy making process

Are you part of the policy making process?

9,09% 0 0

Hno
B YES

The present chart reveals the role of women within their associations. As shown above, 90.91%
are not part of the policy making process, and only 9.09% are taking part in their associations’
course of action. According to the interviewees, only the president and the secretary general
are responsible for creating and setting standards for the association. The majority is regarded
as workers in the associations, but not part of them. In fact, in Tamsoult cooperative
interviewees did not even know the meaning of taking part in the policy-making process; think

which is obvious, since they are all illiterate.

3. Whois in charge of the administrative procedures?

Who is in charge of the administrative procedures?

3,6400

B men in the village

m the president of the
association with the help of
men from the village

Both percentages in the chart above dismiss the role and the presence of woman within her
community. 96.36 % declared that they are not capable to fulfill the administrative tasks, as the

majority is illiterate or has a low level of education. Besides, the minority, which represents
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3.64% and took the responsibility to be in charge of the administrative procedures, could not
achieve this task alone and requested men’s help. Actually, women themselves lack self-esteem
to carry out the administrative processes, especially that most of these women are Berber and

do not even speak Arabic.

4. Have you ever received any training, workshop, or accompaniment meetings?

Have you ever received any training, workshop, or accompaniment
meeting ?

®@45%

M yes
Eno

It is striking from the chart that only 5.45% of the participants have received training and
attended workshops. In actuality, only the managers of the cooperatives who had the chance to
attend one workshop that was organized within the framework of the work program of the
Regional Commission for Traditional Industry in Chichaoua. More importantly, women in
Tamsoult cooperative have never heard about those workshops and trainings before; they had
no idea about what those workshops stand for, and to what extent they are beneficial to their

position in the cooperatives.
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5. Have you acquired any marketing skills?

Have you acquired any marketing skills ?

Hno

It is shocking that all female participants do not know how to market their products. The
majority of women responded to this question by affirming that they do not even know how to
calculate the money, “how would you want us to sell the product while we do not even know
how to calculate the money” they confirmed. Farther, in Tamsoult cooperative which is
directed by a man, women claimed that: “the president does not want to let us know the price
of the product; we do not even know the real price of the product. We know that he lies about
the price but we do not have other alternatives. We need money even though the wages are
very low”. Besides, in Tifaouine and Timgharine cooperatives, both presidents declared that
they have never received any training on how to market the product they are making. They do
market the product randomly in a very traditional way and sometimes they seek the help of
some young relatives who are active on social media and know somehow how to market the

product. (Most of them are boys; girls do not know how to use social media in marketing)

6. What are the main challenges you face in the association?

The participants responded to this question by a very touching statement: “we are tapped in
poverty my daughter, we need help.” They all ask for help from the government to take care of
them and their needs. They confirmed that what they get from the cooperative is not enough.
And sometimes the president sells the product without giving them their dues. The female

managers in both Tifaouine and Timgharin ecooperatives confirmed that they do not have the
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necessary resources; no subsidiaries from the government and no accompaniments. They said
that they are alone, dependent and unable to lift their situation up. They argued: “we do not
have the necessary funding to elevate the quality and the quantity of the product and we do not
receive any training about how to market our product. We are considered as workers in an
informal sector, and thus we do not cherish our minimal rights; be it decent salaries, retirement
or even health assurance. As a result, we are still considered as weak and unproductive in the

society.”
4.Challenges

The aforementioned collected data reveals the main constraints that keep back the
socio-economic development in rural areas. Accordingly, based on the interviews with women
in the cooperatives and the charts analyzed above, the authors put forward the following
challenges that face the selected rural cooperatives and hinder their development and existence:

4.1 Education

In the visited villages, the main prevailing challenges among the majority of women, if
not all, are illiteracy or the low level of education. The lack of qualified human resources within
those cooperatives is a real impediment toward effective governance, production and
marketing, as well as economic development in general. Definitely, the restrictions at the level
of management and governance are linked to the educational level of those women. Education
has always been considered as a key player to development; it is crucial to attain goals and
achieve success. Without education, countries cannot build strong dynamic knowledge
societies that are central in realizing the knowledge of a country’s economy. Nevertheless,
illiteracy is one of the prominent problems that cooperatives in developing countries face.
Because of illiteracy, a plethora of cooperatives are facing tremendous problems, especially
in management and marketing. As a result, when organization’s members are illiterate, they
are faced with various obstacles that would impede the cooperative progress and growth. In
the Moroccan context, the literacy rate has known a prominent progress since the king
Mohammed VI has ascended to the throne in 1999 (Mottaki 2015). Moroccan women have
gained many significant rights and privileges in various domains, education is no exception.
However, studies have demonstrated that there is a great discrepancy in literacy rate between
urban and rural women (Spratt 1992; Skalli 2001; National Report 2012). It is the case
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because most rural Moroccan families are traditional and very conservative, and often relegate
women to the confines of the household as Patriarchy is the dominant characteristic of these
families. Most of rural women lack access to resources that would increase their productivity
and mitigate their work load. The result is that not only women are lag behind, but also the
whole community is socially and economically excluded.

Women’s empowerment is de facto central to the progress of the society as a whole.
They are motivating forces to development and their inclusion in the public life is essential to
open new channels towards change and growth (Gates 2019). Gender bias should be brought
out for a community to prosper. Therefore, women'’s full inclusion is the recipe. Women'’s right
to education should be highly addressed by governmental and non-governmental development
projects to open up better income- earning opportunities and secure a good living to women.

4.2 Women’s Position in the Association

In effect, educational level is, consequently, a hinter towards women’s participation in
the decision-making process. The majority of rural women were not capable to be part of the
policy-making process. Such a way did not allow them to voice their needs and negotiate their
concerns in the market. Hence, we cannot talk about gender equality and empowerment since
their current positions do not allow them to benefit from a certain degree of self-determination
and governance. Lack of leadership opportunities is one critical sphere where gender inequities
manifest deeply. Actually, the nature of work devoted to those women is, generally, laborious
and poorly waged. Because they are illiterate or their educational level is low, rural women are
not allowed to take administrative and/or leadership positions. They are seen as incapable to
be in decision-making positions and then lack potency and knowledge to decide on behalf of
the cooperative members. In reality, women themselves lack self-assertiveness and self-esteem
to proceed management, marketing, and financing, especially that most of these women are
Berber and do not speak Arabic. So, when it comes to deal with administrative procedures it is
men who are in charge to move to the main city (Chichawa in our context) to pursue the
procedures. In the same line of argument, combating illiteracy alongside effective and constant
trainings are powerful motives to boosting women’s position in the cooperatives as well as

promoting their well-being.
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4.3 Lack of Training and Project Accompaniment

Unfortunately, woman in those remote areas did not have access to the needed
information nor the required training. They have not been reached through workshops,
consultations, conferences, or meetings in order to develop a clear strategic vision to achieve
their objectives. As a result, they did not succeed in assimilating their traditional savoir faire
with the necessary expertise in order to participate appropriately in the economic development.
Accordingly, their contribution to the production has been undervalued. As well, the lack of
accompaniment and coordination was clearly marked and has, consequently, a negative effect
on the sustainability of their projects. In effect, the entrenched cultural values in rural areas
dismiss women’s role in policy-making. Rural women are not allowed to ask for loans,
financial aids, or challenging investments. They are conceived as unable to create businesses
and manage enterprises. More importantly, rural women receive meager attention by policy-
makers to invest in projects and programs that support women’s empowerment and
emancipation.

In fact, when development projects finance a given business in remote areas, they do
not follow up with it. Most of the projects lack strategic plans to track the advancement of the
business. Equally, such projects achieve best results when women’s requirements and concerns
are on the top of their list. Literacy classes and training courses strengthen women’s position
in cooperatives and enhance their socio-economic status within their communities. Women
become financially autonomous and, hence, self- confident as they gain the expertise to proceed
for new businesses, ask for loans, do administrative tasks, and most importantly know how to
market the product effectively.

4.4 Marketing and Financial Barriers

Marketing is about commercializing the product to costumers; it is a social process
through which individuals connect to attain their needs and desires (Kotler, 2009). It is
undeniable that the cooperatives’ main goal is to gain economic and social profits to lift up the
living standards and make outstanding leaps towards development and growth. Nevertheless,
Moroccan women rural cooperatives are surrounded by innumerable challenges in the
marketing phase. Marketing the products of these cooperatives is one of the foremost
challenges of this sector as illiteracy, lack of training and accompaniment amidst its members

are the chief motives of a potential setback and failure. Actually, a successful marketing is a
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real reflection of a worthy management; yet, women in those areas still cannot access markets
effectively, so as to commercialize and negotiate their products because they lack the strategy
and education to do so. As a result, their products are sold at low prices to intermediaries who
benefit from this situation. Obviously, this inadequate situation affects their incomes which
remain unfair with respect to the costs, time, and efforts devoted. If women’s journeys in the
cooperatives were supported by training on how to manage the marketing of their products
ranging from packaging, pricing, distribution, and communication, they would achieve
fascinating results and remarkable successes. Unfortunately, the lack of the know how
paralyzes women’s full contribution to the country’s economic development. Marketing
literacy should be highly addressed by policy-makers to help women forge their path steadily
towards empowerment in a society that still considers women as second citizens whose place

is in the household.

4.5 Funding

The funding problem is considered, as well, as one of the main constraints to the
development of the Moroccan cooperative movement in general and rural female cooperatives
in particular. Indeed, the grants offered are generally low, and the cooperatives cannot provide
self-financing possibilities. In fact, the deficient financial incomes affect negatively the chances
of employing qualified human resources to ensure certain activities that women cannot do, such
as marketing, accounting, administrative procedures.... Similarly, access to bank loans is
extremely difficult as the cooperatives cannot provide the needed guarantees. Until now, no
initiative is launched by banks to adjust their financing proposal to these minorities. For instances,
all loans offered are agreed upon with a minimum of interests. Yet, bank can otherwise afford
some financing funds in such cases without any interests to encourage and help those cooperatives to

move forward with their small projects.
5. Conclusion

Although gender equality, empowerment, and social inclusion stand high on the agenda
of the Moroccan government, predominantly in rural areas, rural females’ cooperatives are still
enduring serious difficulties on different levels. The aforementioned challenges display a
threatening loophole in dealing with Moroccan rural cooperatives. These challenges cannot be

dismissed unless there is an urgent mobilization of all components of the society. Women rural
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cooperatives should be approached through a new genuine dynamism which guaranties
successful experiences of women in the labor force. In effect, we cannot deny the fact that the
integration of women in the economic activity through female cooperatives has significantly
contributed to local development. The indicators of this positive dynamics are confirmed by
the spread of females’ cooperatives in recent years in various sectors and regions across
Morocco. Nonetheless, regardless of this dynamic, several handicaps, as stated in the previous
parts of this study, hold back the evolution of such initiatives. More importantly, women
empowerment cannot be achieved through economic development only, namely material
acquisition. Rather, women empowerment and social inclusion is governed by educational,
cultural, social, structural, and contextual restraints that rise above financial aids. Thus,
international conventions and agendas can only be productive if they respect communities’
specificities and limitations; an external model of development should be adjusted to the local
context and socio-economic sphere. Therefore, at this level, it is important to stop on current
indicators and results, and open national consultations and innovative dialogue practices in
order to soldier on the efforts made and the results attained up to date in this sector. An eminent
change in the system as well as sustained socio-economic growth policies are needed to have
better access to basic social services, including education, health care, and other crucial

resources.
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Apendix
Interview Questions

e What is your educational level?

e What is your position in the association?

e Are you part of the policy making process?

e Who is in charge of the administrative procedures?

e Have you ever received any training, workshop, or accompaniment meetings?
e Have you acquired any marketing skills?

e What are the main challenges you face in the association?
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